
CANTERBERRY CROSSING 
POOL RULES AND REGULATIONS / CODE OF CONDUCT 

All patrons must adhere to the following rules at all times. Failure to comply may result in 
removal from the pool facility and suspension of privileges. 

 
GENERAL RULES 

• Lifeguard instructions must always be followed. 
• Walk—do not run—in and around the pool area. 
• No diving, back dives, somersaults, or cannonballs in water less than 9 feet deep. 
• No rough play, dunking, pushing, pulling, or unnecessary splashing. 
• Foul or abusive language is strictly prohibited. 
• Trash must be disposed of properly in designated receptacles. 
• Spitting, spouting, or nose-blowing in the pool is prohibited. 
• Climbing or sitting on fences is not allowed. 
• No skateboards, skates, skate shoes, or hard balls (e.g., tennis balls) in the pool area. 
• Sunbathers must remain at least 3 feet from the pool’s edge. 
• No hanging objects on fences. 
• Patrons must not engage the lifeguard in unnecessary conversation. 

 
AGE & SUPERVISION 
(Compliant with Colorado law and the Fair Housing Act) 

• Children age 5 and under must be directly accompanied in the water by a responsible 
person age 16 or older and must remain within arm’s reach at all times. This includes 
while in the pool, on the deck, and in the restroom. 

• Children who are not fully potty-trained must wear a swim diaper or plastic pants and a 
swimsuit. Cloth or disposable diapers are not allowed. 

• Swimmers who are not visibly competent in deep water may be required to pass a swim 
test before entering those areas. Individuals who do not pass must remain in shallow 
water at or below chest depth. 

• Residents under 16 years of age are discouraged from bringing guests unless they are 
capable of ensuring guest compliance with the rules. 

• Adult supervision is strongly recommended for minors under age 12 but is not required 
solely for entry. 

• All behavior and safety concerns will be addressed on an individual basis, regardless of 
age, to ensure compliance with the Fair Housing Act and to promote a safe environment 
for all patrons. 

 
HEALTH & HYGIENE 

• All patrons must shower before entering the pool. 
• No entry for individuals with open cuts, sores, bandages, coughs, colds, or infected eyes. 
• Use sunscreen but wait 20 minutes before entering water after application. 
• Patrons with less-than-ample swim skills may be restricted to shallow areas. 

 
 
 



ATTIRE 
•   Acceptable swim attire must be worn on deck and in the pool. 
•   “Cutoffs” are not allowed. 
•   Modest or alternative swim attire is permitted as long as it is clean, designed for use in 

water, and does not create a safety hazard. 
•   Revealing swimwear, including thongs, G-strings, and similar attire, is not permitted. 

Swimwear must adequately cover the body and be appropriate for a family-friendly 
environment. This applies to all patrons regardless of age or gender. 

 
ANIMALS 

• No animals are allowed in the building or pool area, except service animals. Service 
animals are allowed on deck only, not in the water. 

 
ALCOHOL, DRUGS, & TOBACCO 

• Anyone appearing under the influence of alcohol or narcotics will be denied entry. 
• Smoking, vaping, chewing gum, and glass items are not permitted anywhere in the 

facility. 
 

EQUIPMENT & TOYS 
• Small floating toys (smaller than a kickboard) are allowed only in the shallow end if safe 

and may be removed at staff discretion. 
• Infants, toddlers, or children unable to swim must remain in direct contact with an adult 

while using flotation devices. 
• No rafts, large flotation devices, or squirt guns are allowed. 
• For safety reasons, footballs, basketballs, soccer balls, or any throwable balls or objects 

are not permitted in the pool or pool deck area. Only small, soft pool-safe toys (smaller 
than a kickboard) may be used in the shallow end with lifeguard approval. 

• Pool noodles are permitted if used appropriately. They may not be used for horseplay, 
hitting, or in a way that interferes with others’ enjoyment of the pool. Lifeguards have 
full discretion to remove noodles that are causing disruption or crowding. 

 
SAFETY & REST BREAKS 

• To promote safety and rest, the pool will be cleared every hour for a 15-minute break. 
During this time, the lifeguards may limit swimming to lap swim or quiet water use at 
their discretion. All swimmers, especially young children, are encouraged to rest, hydrate, 
and use the restroom. 

• Lifeguards have full authority over all pool activities. 
• Patrons must immediately evacuate the pool if requested by lifeguards or the Pool 

Manager. 
• Dangerous practices such as running on deck, jumping in shallow water, or sitting on 

fences are prohibited. 
 

 
 
 



DISCIPLINE & CONSEQUENCES 
• First offense: verbal warning. 
• Second offense: removal from pool for the day. 
• Refusal to leave: Parker Police will be called. 
• Pool privileges may be suspended for 48 hours or more by the Pool Manager or Board. 
• Continued infractions may lead to suspension for the entire season. 

 
POOL PATRON CODE OF CONDUCT 

• Each pool card is linked to a photo. Cards are non-transferable. Use by anyone other than 
the assigned individual will result in suspension of pool privileges. 

• Patrons must swipe their own card when entering the pool. 
• Patrons must follow all pool rules and lifeguard instructions. 
• Damage to Association or patron property will be the responsibility of the offending 

patron/parent/guardian. 
• Aggressive, vulgar, or abusive behavior toward staff will result in immediate revocation 

of privileges for the remainder of the year. 
• Obnoxious or disruptive conduct is not allowed. 
• Patrons must respect others’ privacy. 

 
CONSEQUENCES OF VIOLATIONS 

• Immediate removal from the pool for the remainder of the day. 
• Payment for damages. 
• Suspension or permanent loss of pool access. 
• Law enforcement involvement. 
• Required meeting with Pool Manager and/or Board. 

 
ACCESS & VERIFICATION 

• Replacement ID card: $25. 
• Any household caught falsely registering or allowing access to non-residents will have 

privileges revoked indefinitely. 
• Additional documentation may be required to prove residency or provide an updated 

lease. 
 

ANTI-DISCRIMINATION STATEMENT 
Canterberry Crossing Master Association enforces all pool rules based on conduct and safety 
concerns—not on age, disability, familial status, race, religion, or any other protected class. The 
Association complies fully with the Fair Housing Act and all applicable Colorado state laws. 
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